[TST-640-24054] Further to our discussion

From: Martin @ Tsohost Support
At: 15/Mar/2024 16:19

Hi Michael,

I have checked the issue further and from what I can see the domain nemaritimetrust.co.uk is not
registered on your account.

I have also checked the IP address where the domain is pointing to, and that is not on any of your
hosting packages.

I believe this may be tied to the other account owner that you mentioned during our chat and it
would be best if you tried sorting the issue out with them.

The only way to regain access to the WordPress admin page would be to get in touch with the
owner of the account where the domain is registered.

Should you encounter any issues or need additional help, please let us know.

Kind regards,
Martin

From: Martin @ Tsohost Support
At: 15/Mar/2024 16:07

Hi Michael,

As per our chat conversation earlier, I'm raising this ticket so we can further discuss the issues with
the WordPress admin credentials.

I will update you as quickly as possible regarding the case's progress.

Kind regards,
Martin
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